GCSE Business and Communication Systems

COVMUNI CATI ON

Communication is all about the

« sending and receiving of information between
I ndi vi dual s

e sharing information with each other so that
peopl e can effectively carry out their jobs

Ef fecti ve communication is essential to the
success of any business organi sation:

THE PROCESS OF COVMUNI CATI ON

SENDER —» MESSAGE —P; CHANNEL OF » MEDIUM —» RECEIVER
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There are SIX elenents that are common to all
nmessages.
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