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Aim – To develop an understanding of what e-commerce is and its 
benefits/drawbacks for business. 

 
 

Task – Produce a presentation on e-commerce and its benefits/drawbacks 
for business. 

 
 
Software – Your presentation could be done using PowerPoint or you might use Word 
or Publisher to produce suitable handouts. 
 
Task One 
 
Provide a description of what e-commerce is and a brief history of its development 
and usage. 
 
Task Two 
 
Suggest and explain at least FIVE different types of e-commerce for different types 
of businesses. 
 
Task Three 
 
Discuss the benefits and drawbacks of e-commerce for business. 
 
Task Four 
 
Briefly outline some possible future developments for e-commerce.  What new 
technologies might be used, what other types of e-commerce might exist? 
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